WHAT IT IS:
Open Hearts has been part of this community since 1974. It provides
a team-based approach to services designed to help support and
empower clients as they chart an individual path towards emotional
and mental wellness. As a 501(c)3 not-for-proﬁt organization, Open
Hearts remains dedicated and true to its mission to provide holistic,
quality services to support the well-being of people and the
communities to which they belong.

HOW IT WORKS:
At Open Hearts, we walk beside our clients to enhance wellness,
empower positive behaviors, inspire healthy choices, heal emotional
wounds, achieve their personal best, and build deeper connections
in their community. We wrap an entire team around our clients’
needs and priorities, led by their goals and motivations.

WHERE:

Open Hearts is located at:
4414 N. 19th Ave. Phoenix, AZ 85015

WHO:
Open Hearts is a leader in the behavioral health industry by deﬁning
integrated health services in a way that is attainable and sustainable.
We are very proud to hold the prestigious award for accreditation of
high standards of care by the Council on Accreditation (COA).

BY THE NUMBERS:

In 2015 Open Hearts
Served

1,472
clients

INFO:

Increased net
assets by

11%

Generated revenue of

$6,286,202

For more information, visit openheartsaz.org or contact Arjelia
“Argie” Gomez at 602.285.5550 or agomez@openheartsaz.org

Leadership Team
Arjelia “Argie” Gomez, President & Chief Executive Oﬃcer
Arjelia “Argie” Gomez is President & Chief Executive Ofﬁcer of Open Hearts.
As CEO, Ms. Gomez is responsible for the strategic leadership of the
company management, program operations and ﬁnancial performance.
Prior to joining Open Hearts, Ms. Gomez served in the top three ofﬁcer
positions of Chicanos Por La Causa as the Chief Operating Ofﬁcer, Chief
Economic Development Ofﬁcer and Chief Financial Ofﬁcer. Her drive for
innovation secured sustainable funding for the social services programs
and brought diverse opportunities to the community.
Ms. Gomez was recently recognized by the Arizona Republic as a top
female leader in Arizona in the Class of 2015 Who’s Who in Business.
The Phoenix Business Journal also recognized her in top female leader,
Women in Business in 2011. She is a former member of the multi-cultural
business advisory board of ONE Community, and serves on the Grand
Canyon University business advisory board, board of the Arizona Council
of Human Service Providers, board member for the National Latino
Children’s Institute, and is an Arizona Los Diamondbacks Ambassador.
Ms. Gomez holds a B.S. in Criminal Justice from Northern Arizona
University and a MBA from Grand Canyon University Ken Blanchard
College of Business.

Jaye Williams, Chief Financial Oﬃcer
Jaye is responsible for leadership of organizational administration. Her oversight spans ﬁnancial operations, information technology, contracting, human
resources, facilities, development and marketing. Jaye brings a passion for
continuous learning, process improvement, and strategic management,
ensuring that all areas meet strategic initiatives and performance goals. Jaye
developed a passion for the non-proﬁt sector from a young age. She came
to Open Hearts in 2009 following work with the Phoenix Art Museum. She
has contributed her talents to cultivate a strong business department that
seeks to positively impact service delivery on a continual basis. Jaye joined
the Leadership team in 2011, where she has played a signiﬁcant role in
enhancing programmatic operations, supporting growth and development of
new programs. Her drive to bring quality business practice to Open Hearts
can be seen in all she does. Jaye has earned a Bachelor’s of Science in
Accounting from the WP Carey School of Business at Arizona State
University and a Master’s in Business Administration from Kaplan University.

Socorro Dominguez, Chief Operating Oﬃcer
Socorro “Sukey” Dominguez is responsible for leadership and strategic
direction of programs and organizational operations. She is mission
driven and passionate about Open Hearts to serve in the development of
a vibrant performance culture. With a diverse background in administrative
and clinical responsibility, her work has supported the growth of
organizations through performance excellence, strategic expansion,
for-proﬁt ventures, development, marketing success and initiatives to bring
awareness to the immense need for integrated health and wellness services
to the most vulnerable underserved communities. Ms. Dominguez work in
operations and community initiatives include strategic planning and
deployment, administration and oversight of behavioral health programs.
Her scope of practice spans from adults experiencing complex chronic
health conditions and debilitating serious mental illness, youth and families
working towards greater resilience, domestic violence, counseling,
supportive housing, art therapy and a holistic wellness approach. As a
twice graduate of Arizona State University, she achieved a Baccalaureate in
Social Work, Summa Cum Laude and a Masters in Planning, Administration
& Community Development. She continued studies to earn a Master’s in
Business Administration, is a Licensed Masters Level Social Worker, trained
in EMDR and a certiﬁed Field Instructor for Arizona State University.

Sarah Hanchett, Vice President of Quality & Excellence
Sarah is responsible for the leadership of excellent service standards,
regulatory requirements, accreditation and quality assurance across the
organization. Seasoned as a professional clinical and administrative
experience, Sarah joined Open Hearts in 2000 driven by a passion to
strengthen families, which began by working directly with clients across
her career of progressive responsibility. Her dedication and persistence to
advocacy is built on a foundation of clinical therapy for youth in crisis and
family reuniﬁcation. Recognizing the immense need for competent
professionals, Sarah has been a leader in the development of therapists
and interns, providing guidance towards licensure. These experiences have
contributed to her commitment to strengthen service outcomes.
Sarah achieved a Bachelor of Science degree in Human Development from
Brigham Young University and a Masters of Social Work from Arizona State
University. She is a Licensed Clinical Social Worker with expertise in
trauma-based therapies, EMDR, Cognitive Behavioral Therapy and
Dialectal Behavioral Therapy. She is a board certiﬁed clinical supervisor
and serves as a ﬁeld instructor for Arizona State University.

Emily Bofetta, Director of Development & Innovation
Emily oversees the implementation and execution of agency development
activities. Her scope of work includes donor stewardship, grants, corporate
and individual giving, fundraising activities, brand management,
marketing, community outreach, and special events. She began her Open
Hearts career in 2010 and has served in several key roles in support of
progressive business management and administrative responsibility.
Emily’s experience in successful oversight of credentialing, electronic health
record administration, insurance contracts and full cycle billing provides a
central understanding of the organization as it uniquely positions itself for
continued growth and innovation. Emily has worked in private and public
sector marketing and event planning, in addition to behavioral health
administration for inpatient and outpatient providers across Arizona and
Missouri. Emily has a achieved a Bachelor’s in Education from the University
of Kansas and a Master’s in Public Administration from Arizona State
University.

Rebecca Danis, Director of Clinical & Family Wellness
Rebecca is responsible for leadership and oversight of clinical programs
and activities in the delivery of excellent integrated mental health services
through program teams, medical providers, licensed therapists and family
support. As a licensed professional, she provides guidance and direction
to Open Hearts program operations in the provision care to clients
experiencing highly complex situations. Her expertise in substance abuse
treatment, trauma therapy and family relational issues is woven with her
knowledge and commitment to holistic wellness.
Rebecca has earned a Bachelor of Arts degree in Psychology from Western
Washington University and a Master’s of Science in Counseling from the
University of Phoenix. She is a Licensed Professional Counselor, certiﬁed
ﬁeld instructor for Arizona State University with expertise in Motivational
Interviewing, EMDR and is a published author in the Addiction Blog for her
work in substance abuse therapy.

Emma Henry, Director of Human Resources
Emma is responsible for organizational development through focused talent
management and strategic planning to ensure Open Hearts leaders at
every level have a great place to work. Her scope of work guides human
resources to optimize resources, empower teams and develop initiatives to
minimize risk. She provides oversight of facilities and shares her passion for
learning and leading teams to new ideas to create productive partnerships.
Emma’s career includes eight years of experience as a human resource
professional in the non-proﬁt sector, with Friendly House, Chicanos Por
La Causa and Abrazo Health Care. Emma earned a Bachelor’s degree in
Business Management from University of Phoenix and Master’s degree in
Human Resource Management from Ottawa University. She holds
certiﬁcations in Professional Human Resources (PHR) with the Society of
Human Resource Management and is a Certiﬁed Professional (SHRM-CP).

Robin Holden, Director of Finance & IT
Robin is responsible for ﬁnancial administration and technology at Open
Hearts. She contributes her wide span of career expertise and knowledge
to support the organization in continual improvement and efﬁciency. Prior to
joining Open Hearts, she worked in ﬁnance, operations and administration
for local organizations such as the Phoenix Symphony and the Jewish
Community Foundation of Greater Phoenix. Her experience is unique as
she has worked in the non-proﬁt sector, government ﬁnancial management
and analysis for both local and international organizations. Robin’s journey
has taken her around the world and she shares a global perspective in her
role of service with Open Hearts. Robin earned a Bachelor’s of Science in
Accounting from the University of Phoenix and a Master’s of Science in
Accounting from Keller Graduate School of DeVry University. She has
additional studies in human resource / non-proﬁt management, data base
management, and accounting. She has served on the board of directors of
numerous charitable organizations such as the Girl Scouts of Eastern
Massachusetts, United Way Mass Bay, and Unitarian Universalist
Congregation of Phoenix.

Board of Directors

Javier Puig, Chair
Schiffman-Puig, PC

Rob Saxelby, Vice Chair
Vanguard

Chandler Yelton, Treasurer
O’Neil Printing

Jolene Baney, Secretary
Premier Recovery Options

Tony Sola, Past Board Chair
Acoustical Consulting Services

Milayne Cordova
International Business Machines (IBM)

Shawn Elmore
Germinate

Jeremy Henson
RSM LLP

